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Travellers between Victoria and Toronto now 

enjoy new flight options, thanks to Air Canada 

Rouge’s new Boeing 767-300ER twin-aisle 

jetliner, which began operations June 24th 

on this popular route. 

As the largest aircraft on Victoria International 

Airport’s regular schedule, the plane increased 

passenger capacity between Victoria and 

Toronto by up to 65 percent during the peak 

summer period. 

AIR CANADA 
ROUGE’S 
BOEING 767 
INCREASED 
TORONTO-VICTORIA 
FLIGHT OPTIONS
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On June 1, 2017, over 300 people gathered to witness 
the dedication of the Lost Airmen of the Empire 
monument on Hospital Hill at Victoria International 
Airport. Complemented by the sounds of a ceremonial 
flypast overhead and military band playing in the 
distance, the commemoration provided a moving 
tribute to those who gave their lives while involved 
with military training on Vancouver Island during the 
Second World War. 

Nationally recognized Victoria sculptor Illarion Gallant 
created the monument to honour the 10,000 people 
who trained at the airport when it was known as the 
Royal Canadian Air Force (RCAF) Station Patricia Bay, 
as well as the many more who have sacrificed and 
those who now serve on our behalf. 

A Place of Contemplation and Reflection

The monument’s setting includes red maples on 
either side of a path that leads to a main seating area 
surrounded by twenty-five representations of Cooper’s 
hawk feathers made of corten steel. They stand 3.6 
metres tall and are engraved with the names of 179 
people who died while on active service at or on an 
aircraft from Station Patricia Bay. 

The seating area incorporates bricks salvaged from 
the previously demolished RCAF headquarters building 
at Victoria International Airport and is also a memorial 
capsule filled with letters and military memorabilia. 
The area includes interpretive signage about the 
airport’s important military history. It encourages 
people to linger and consider the implications of this 
significant place and the people it commemorates. 

From its setting on Hospital Hill, former home of the 
medical facilities for the RCAF Station Patricia Bay 
during the Second World War, visitors have a clear 
view of 443 Maritime Helicopter Squadron Hangar and 
Patricia Bay. It is a fitting place for contemplation and 
reflection on those who serve our country.

Victoria Airport Authority and a working group of local 
citizens selected the monument design with the 
goal of increasing awareness of Victoria International 
Airport’s proud military past. The dedicated group 
worked painstakingly to research and preserve local 
history. The beautiful monument and the informative 
signage around it are evidence of their commitment.

Heart-Warming Experience

Since its installation, many people have been inspired 
to follow the airport’s multi-use trail, The Flight Path, 
to visit the monument. Terminal Operations Officer 
Anita Kardos has observed that the busy site has become 
a special feature of The Flight Path. “There’s a subtle 
vibrancy about the space,” she said. “It’s nice to see so 
many people exploring it and heart-warming to know that 
those memorialized are not forgotten and not alone.”

At the dedication ceremony, Victoria Airport Authority 
President and CEO Geoff Dickson said, “We’re going to 
remember those that lost their lives making Canada the 
country that it is today. There’s a lost generation that 
may not remember, and it’s important that we do.” 

Visit http://www.victoriaairport.com/ 
the-flight-path/interactive-map to see 
the monument’s location and signage.

FEATURE STORY:

LOST AIRMEN OF THE 
EMPIRE MONUMENT 
DEDICATED DURING 
PUBLIC CEREMONY
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Victoria International Airport sits on 485 hectares 
of land, which is zoned for a variety of aviation and 
commercial uses. Victoria Airport Authority manages 
the land to provide amenities for the region, enhance 
and protect the environment and maintain the safety 
of air travel in the area.

Public Amenities

In 2014, Victoria Airport Authority created The Flight Path, 
a 9.3 kilometre-long multi-use trail that meanders around 
the airport lands, providing a public recreational amenity. 
It includes distance markers, interpretive signage, Flight 
Path etiquette signage, ice-alert indicators, a hydration 
station and, most recently, the Lost Airmen of the 
Empire sculptural monument to honour the airport’s 
military history. This popular trail has become a must-see 
destination for locals and tourists alike.

VICTORIA AIRPORT 
AUTHORITY 
ENHANCES PUBLIC 
ENJOYMENT, 
ENVIRONMENTAL 
STEWARDSHIP AND 
SAFETY THROUGH 
LAND MANAGEMENT 
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Environmental Management

Victoria Airport Authority’s Environmental 
Management Plan includes several measures to 
protect the environment and enhance water quality 
in the streams that traverse the airport property. 
Remediation projects, including the development of a 
diversion channel to capture stormwater and support 
aquatic species in Reay Creek and the two-phase 
restoration of TenTen Creek, have successfully 
revitalized these waterways. Several other programs, 
including energy reduction and alternative energy 
use, storm water quality monitoring, and habitat and 
wildlife management, demonstrate Victoria Airport 
Authority’s commitment to the environment. 

Wildlife Management

The land itself provides home, food and refuge for 
numerous animals, and Victoria Airport Authority 
works to ensure their safety and prevent them from 
interfering with air travel. While the airport conducts 
many initiatives to protect wildlife, it has a particular 
focus on birds, with the goal of minimizing the 
threat of bird strikes. Safety is a priority at Victoria 
International Airport. 

The summer harvest of hay on the airport lands 
involves several safety-related aspects. Because 
harvesting hay attracts birds in search of food, 
particularly rodents that die or are displaced during 
the harvest, Victoria Airport Authority employs 
multiple techniques to keep birds away from the 
airway and works together with the harvester 
to minimize the attraction of birds to the newly 
harvested land. Regular review of seasonal 
activities, including those taken to minimize the risk 
of bird strikes, helps determine the best ways to 
maintain the safety of air travel in the region. 

Equal consideration is given to the social, ecological 
and economic implications of all other airport-related 
activities. Victoria Airport Authority is a leader in 
environmental protection and management and takes 
great pride in its stewardship of the environment. 

After the hay has been harvested, exposed 
rodents are more easily hunted by certain 
birds that flock to the area for food. Some 
birds pose more of a strike threat than others: 
raptors typically settle in one place, but 
vultures are more unpredictable.

By allowing the raptors to feast – while 
conducting effective bird control techniques 
to keep stragglers away from the flight path 
– Victoria Airport Authority ensures that the 
raptors have access to the food they need, 
and the carrion is removed before the larger 
and more unpredictable vultures arrive to feed 
on the carcasses.

Victoria Airport Authority and Pendray Farms 
have fine-tuned the harvest process over the 
years, and they work together to reduce bird 
activity. 

They time their work carefully, as weather 
permits, to give the raptors time to feed on 
the newly hayed land, thereby minimizing 
activity by vultures. This may include haying 
at night and/or stretching the harvest out 
over a two-week period, rather than speeding 
through it in a matter of days. 

The harvest provides excellent opportunities 
to support and control the wildlife in the area.

7ON APPROACH      |



Victoria International Airport has been celebrating 
Canada’s 150th anniversary with extra touches of red 
and white to show national pride. Festive banners 
and a creative welcome display enhance the airport, 
the airport’s website shares a link to exciting stories 
developed by the National Film Board, and a special 
Canada Day event offered a one-time personal 
experience for travellers.

Festive Banners Line Entrance Road

Bright red banners featuring Canada’s signature 
sesquicentennial emblem line the Willingdon Road 
entrance to the airport and continue into the 
parking areas. 

Welcome to Victoria Sign Blooms Red and White

The familiar and popular Welcome to Victoria sign at the 
entrance to the Air Terminal Building got a spectacular 
revamp in honour of the sesquicentennial. Although 
the floral welcome has always been eye catching, 
Canada’s birthday inspired a new theme that drew 
lots of attention. The design, imagined and produced 

YYJ CELEBRATES 
CANADA’S 150TH 
ANNIVERSARY
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by IslandEarth Landscape Services Inc., spells out 
Welcome to Victoria in beautiful white begonias. 
The background of red begonias appears to be 
poured from three large baskets of flowers perched 
on sturdy stands. 

IslandEarth’s Operations Manager Deano Ross 
explained that the project brought together his 
whole team: “They enjoyed the creative process and 
the opportunity to do something new and exciting.”

Visitors to the airport are impressed with the effort. 
Many people have been inspired take a photo with 
the airport’s signature backdrop.
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YYJ Showcases National Film Board 
of Canada’s #Legacies150  

Victoria Airport Authority is helping share exciting 
programming developed by the National Film Board 
(NFB) in celebration of the 150th anniversary of 
Confederation. A series of online interactive essays 
offers 13 first-person perspectives on the themes of 
legacy and inheritance. The airport’s website displays 
a link to the NFB website and video screens in the 
airport direct visitors to the short stories.

With stories from communities large and small and 
available in both English and French, #Legacies150 
takes a diverse look at Canada’s shared journey, 
bringing together the talents of notable Canadians 
from coast to coast to coast. 

Red Coats Celebrate Canada Day 

On Canada’s 150th birthday, Victoria International 
Airport’s Red Coat volunteers carried on their twenty-
plus-year tradition of celebrating Canada Day by sharing 
cake with travellers in the Air Terminal Building. 

Their festive table, decorated with Canadian flags 
and laden with colourful temporary tattoos for the 
children and slices of delicious cake, was a welcome 
treat. International travellers, in particular, enjoyed 
the surprise and took advantage of the opportunity 
to take a photo and capture their uniquely Canadian 
experience. 
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Firefighters at the Victoria International Airport have 
combined the reduce-reuse-recycle and ‘100-mile diet’ 
concepts, making both gardening and healthy food 
convenient and enjoyable parts of their workplace.  

They repurposed a former smoking shelter into a 
greenhouse, which was installed a short distance 
from the firehall, near the Airside Operations Centre. 
Inside the greenhouse, firefighters take turns 
watering and tending to the crops, which include 
kale, lettuce, swiss chard, broccoli, tomatoes and 
cucumbers. Outside, a small plot of potatoes adds 
to the selection. 

According to Firefighter Jay Kreiger, everyone in the 
firehall is excited about the greenhouse. In addition 
to the enjoyable diversion provided by gardening, the 
fresh produce has inspired new healthy lunch options.

The firehall greenhouse is one of many initiatives 
supported by Victoria Airport Authority as part of a 
larger strategy to create a safe and healthy workplace 
for its employees. 

FIREHALL 
GREENHOUSE 
ENCOURAGES A 
HEALTHY LIFESTYLE
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It happens – you’re standing in line at security when 
you realize that you have a prohibited item in your 
carry-on baggage. You know you can’t take it with 
you on your flight, but have you ever wondered what 
happens to it when you leave it behind? Something 
wonderful.

Items that are abandoned at Victoria International 
Airport’s security checkpoint because they do not meet 
Canadian Air Transport Security Authority (CATSA) 
regulations are passed along, via a local charity, to 
people who can use them. Compassionate Resources 
Warehouse (CRW) volunteers send unopened and 
fresh food and drink directly to the Sidney Lions Food 
Bank. Many other items are shipped overseas in 
large containers to charitable organizations and other 
qualified groups throughout the world.

On a regular basis, CRW volunteers load 12-metre 
containers full of carefully selected goods and 
equipment, including items that have been abandoned 
at YYJ, for delivery to people in developing countries 
who need support. A shipment may include 
dehydrated foods, quality medical equipment and 
supplies, clothing, linens, educational materials, tools, 
sewing machines, toys and bicycles, depending on 
what is available and the needs of the organization. 

COMPASSIONATE 
RESOURCES 
WAREHOUSE 
HELPS PEOPLE 
CLOSE TO HOME 
AND AROUND 
THE WORLD
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Tools for Change

While all manner of items may be abandoned at 
security, those with sharp edges are especially useful 
for their new recipients in developing countries. For 
people in many of the places that CRW ships, items 
such as knives, tools and scissors are uncommon. If 
they are available, they are likely priced beyond the 
means of many people. 

These items bring freedom and possibilities for their 
new owners. Among other tasks, they can be used 
to repair homes and equipment, and work to create 
income. For example, CRW volunteers put scissors into 
sewing kits that include the supplies someone would 
need to earn money while mending clothing. 
As Donna Owens, who collects abandoned items for 
CRW explains, items that we may take for granted can 
make a life-changing difference for their new owners.

Since it began operating in 2000, CRW has shipped 
containers of goods to more than 65 developing 
countries. The containers provided welcome supplies 
for people at the schools, hospitals, orphanages, 
homes for the disabled, church groups and other 
qualified groups that requested assistance. 

Because CRW ships only to organizations that have 
specifically requested supplies, there are no concerns 
that the donated goods will be unnecessary, unsuitable 

or directed towards the black market. Rather, they 
bring hope and opportunity for people who have 
specific needs for them and plans in place to put 
them to good use.

Ian West, Director of Security and Terminal Operations 
at Victoria Airport Authority, speaks for everyone 
involved when he states: “We are glad that CRW can 
help make certain that our passengers’ abandoned 
items continue their useful life and create some really 
positive change in the world.”

For more information about this helpful, volunteer-driven 
organization, please see www.crwarehouse.ca. 

Photo credit: Compassionate Resource Warehoue 

“I travel a lot, and I know how upsetting it can be when I have to leave something behind. But I have 
also seen joy and amazement on the faces of people who receive such items as part of a container 
shipment. They recognize the sacrifice that others have made. 

In fact, some have felt guilty to know that they have benefitted from someone else’s loss. In their 
lives, losing their tool might mean that they won’t be able to work again. They have compassion 
and a deep appreciation for the person who has lost what they now possess.”  

Dell Marie Wergeland, Compassionate Resources Warehouse Operations
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Visitors to Victoria International Airport have a unique 
opportunity to learn about the history and future of 
innovation, entrepreneurship and technology in the 
Victoria region. Located in the Arrivals rotunda in the 
Air Terminal Building, an interactive installation known 
as the Tectoria Innovation Station is attracting attention 
from visitors of all ages.  

Victoria Airport Authority has teamed with the Victoria 
Innovation, Advanced Technology & Entrepreneurship 
Council (VIATEC), the Greater Victoria Chamber of 
Commerce, the South Island Prosperity Project and 
Western Economic Diversification Canada to showcase 
the integral role that technology plays in our region. 

VICTORIA AIRPORT 
AUTHORITY 
SUPPORTS 
VICTORIA’S 
TECHNOLOGY 
SECTOR
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Left to right:  Russell Papp, Designer, and Dan Gunn, 
Executive Director of VIATEC

Victoria Airport Authority is pleased to work with 
other local organizations to promote the local 
technology sector. It is integral to the economy and, 
according to Victoria Airport Authority President 
and CEO Geoff Dickson, “a big reason why airport 
passenger traffic has increased twenty percent over 
the past three years.”

The creative hands-on installation includes 
technology and gadgets for children to explore while 
their parents take a few minutes to learn about the 
history of Victoria’s technology sector and its bright 
future. To find out more, visit www.whYYJ.ca. 
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Airlines

Air Canada
Air Transat Holidays*
Alaska Airlines / Horizon Air
Delta Air Lines
Island Express Air
Orca Airways
Pacific Coastal Airlines
Sunwing Airlines*
United Airlines Express
WestJet / Encore
*denotes seasonal service
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CONNECT WITH US
Victoria International Airport uses social media to 
communicate with travellers, business partners and 
community members. 

Check out all the ways you can stay up to date on the 
exciting happenings at Victoria International Airport.

Visit our website for the latest information about our 
airport, including flight status reports and, of course, 
links to our social media sites: www.victoriaairport.com

yyjairport

twitter.com/@fly_YYJ

facebook.com/ 
Victoria.International.Airport 

YouTube 
YYJ Victoria International Airport 
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