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Turbines have largely replaced the old rotary engines on Beavers and Otters. See page 6.
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Editor’s
desk

Speaking of improving services, we now
have a daily non-stop return flight between
Victoria and San Francisco. To find what
goes into putting a new route together and
how to keep the airlines here once they
arrive, be sure to read the piece called
New Connections: San Francisco and Las
Vegas.
Remember Fire Captain Rick Robertson?
His name has appeared in On Approach
more than once over the Years. Robertson
is now Manager Emergency Planning and
Response, which essentially means that
he’s the new fire chief. This story is told in
Rick Robertson: Fire Chief Plus.
Here’s an interesting fact. The only aircraft
manufacturer in western Canada is located
at the Victoria International Airport. If you
want to buy a new DeHavilland Series 400
Twin Otter, you can order it from Viking
Air. Maybe you need original parts for your
Beaver, or your Caribou is due for a major
inspection. Do you need work done on
your Buffalo? For
the real facts about
DeHavilland aircraft, read Viking Air
Keeps Them Flying.
Have a great
summer,
Phil Jensen,
editor

4 - New Connections
VAA welcomes direct flights to San
Francisco and Las Vegas.
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Things at the airport have been looking
pretty good with the terminal building
expansion and improvements, increased
parking space, new restaurants ... the list
goes on. But have you noticed that we’ve
already outgrown the expanded parking
facility? The story about this and other
interesting facts can be found in VAA
Announces Ground Transportation Strategy.

Bringing history back.
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This 66 passenger CRJ700 makes a daily non-stop return flight between Victoria and San Francisco.

Service provided by SkyWest

New Connections:
San Francisco and Las Vegas
We live on an Island in the
Pacific, but we are not isolated.
In 15 minutes we can be in
Vancouver, the largest commercial centre in British Columbia.
A few more hours takes us to
Toronto, Calgary, San Francisco
or a host of other destinations.
On June 5, Victoria welcomed
the first passengers on the
inaugural United Airlines daily
non-stop return flight from San
Francisco. These improved con4

nections don’t happen on their
own. They take smart planning
and dedicated staff. Victoria
Airport Authority CEO Richard
Paquette explains how it all
works.
“A consultant helps us identify areas where Victoria is
underserved,” Paquette says.
“We also identify which carriers might be candidates to
provide that service. You have
to present the business case.

More and more now, it’s up to
airports to provide some considerations during the start-up
period. You have to make it as
easy as possible for an airline
to set up at your airport. We
were successful in attracting
United Airlines to provide a
daily direct flight non-stop to
San Francisco. Now our focus
is keeping them here.
"It is a very tough business and
Turn to page 5
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WestJet will offer a three times a week direct flight to Las Vegas, beginning in September.

Making the connection
From page 4

air carriers have very mobile
assets. If a route is not making a positive contribution for
the airline, the aircraft will be
moved to another opportunity.”
VAA Terminal Operations
Officer Anita Kardos was the
point person in developing
and delivering VAA’s marketing
plans for the new route. “We
developed the outbound marketing plan,” she says. “We’re
offering them incentives on
landing and terminal fees. We
are contributing some funds for
the outbound marketing plan.
We are not leaving the success
of this route to chance.”
The magnitude of the opera-

tion is a first for the VAA,
Kardos says. “It’s an important
connection for the high tech
and financial sectors. Tourism
Victoria has been marketing
our city in San Francisco, and
the Greater Victoria Chamber
of Commerce is also working
closely with groups such as
the Vancouver High Tech Park
and other business leaders to
ensure they know about the
new service. We have never
undertaken a program of this
size before. It’s all about convenience and connectivity.
In two hours you’ll be in San
Francisco.”

WestJet predicts that they’ll fly
600,000 passengers into and
out of Victoria during 2008.
This year the company will provide a seasonal three times a
week direct flight to Las Vegas.
“We are pleased that WestJet
is offering this new non-stop
service to Las Vegas, beginning
September 9,” says Richard
Paquette. “This will give the
residents of Victoria and all
Vancouver Island a fantastic
opportunity to fly conveniently
to this popular destination.”

Canadian airlines also are
offering greater connectivity
to Vancouver Island residents.
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Viking Air’s new 80,000 square foot hangar is scheduled for completion in November, 2008.
See page 12.

Viking VP Rob Mauracher stands in front of
the world’s first Series 400 Twin Otter. The
new airplane is expected to be flying by the
end of summer.

Viking Air keeps them flying
I
f you want to buy a brand
new DeHavilland Twin Otter,
you can order it from Viking
Air. But you’ll have to get in
line. The new series 400 has
been sold out through 2011.
If you can’t wait, there are at
least 600 of the Series 300s
still flying commercially. One
of them might be available for
sale. DeHavilland airplanes are
in demand and flying strong,
wherever rugged and reliable
aircraft with short-takeoff-andlanding ability are needed.
Viking VP Rob Mauracher says,
“We’re on track and moving
quickly. The Twin Otter 400
will replace the 300 series.
Meanwhile, our primary business is supplying parts for
DeHavilland aircraft. We are
an original equipment manufacturer and hold the technical
certification for DHC-1 through
DHC-7.” The parts for the new
aircraft will be built here in
6

Victoria, with final assembly
and rollout in Calgary.

DeHavilland has a proud history in Canada. The company
arrived from England in 1928
to build Moth aircraft for training Canadian Airmen. After the

war, DeHavilland aircraft, perfect for the rugged flying conditions of this country, became
popular with commercial
operators. Bombardier eventually acquired the rights to all
models from DHC- 1 through

A closer look at the Series 400 fuselage.

Turn to page 7
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[Top left] A modernized version of the
legendary Beaver airplane on floats. [Top
right] Viking Air crews
assembling the Series
400 wings. [Bottom
two photos] Wings and
fuselage sections are
constructed in jigs.

Bringing history back
From page 6

DHC-8. In May 2005, they sold the rights to
out-of-production aircraft DHC-1 through DHC-7
to Viking . A fleet of hard working airplanes had
found a new home.
Since acquiring the DeHavilland rights, Viking
Air has been in a growing phase. A new 80,000
square foot hangar is scheduled for completion
in November. They employ 300 staff, and are
poised to hire 150 more over the next two years.
The old familiar names are not lost to history.

The Beaver, the Single Otter, the Twin Otter,
the Buffalo, the Caribou and
the Dash 7 are part of a fleet of
1,450 DeHavilland aircraft operDeHavilland aircraft types
ating commercially around the
supported by Viking Air
world. Engineering support and
parts are available from Viking
DHC-1 Chipmunk
Air, the only manufacturer of
DHC-2 Beaver
aircraft in western Canada.
DHC-3 Otter
DHC-4 Caribou
More information about Viking
DHC-5 Buffalo
Air is available at www.vikingairDHC-6 Twin Otter
ltd.com.
DHC-7 Dash 7
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Immediate Images
brings electronic advertising
to the Airport

T

erminal Operations
Officer Anita Kardos
is excited about
Immediate Images.
“It’s a new era of advertising in
the Airport,” she explains. “We
were happy to be able to select
a BC based company with a
strong Victoria presence.” The
program consists of 27 digital
display screens, 10 backlit
signs and two brochure racks.
Immediate Images, a leading
provider of digital signage systems, sells signage and rack

Immediate Images
Territory Manager Peet
Vuur, VAA Terminal
Operations Officer Anita
Kardos and Immediate
Images Director of
Operations Lee Taal.
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space to their clients. The digital format allows them to offer
flexible time, space and rate
schedules. “We wanted a program that would enhance the
airport,” Kardos says. “They
met our requirements, and did
it in a way that’s aesthetically
pleasing.”
The company name says it
all. The advertising programs
Immediate Images offers really
are immediate. The digital format means clients can input or
alter their advertising copy from

any web-based computer, keeping advertisements fresh and
current. There are other unique
applications of the technology.
Imagine placing your personal
welcome message to visiting
relatives on a big electronic
screen on the baggage carousel. Now you can do it for a
nominal fee. “It’s more than
advertising,” Kardos says. “We
can have weather broadcasts,
or snapshots of driving conditions on the Malahat, or the
Airport Authority can use it for
community announcements.”
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Rick Robertson: Fire Chief plus
Most airport visitors have witnessed the big yellow crash trucks trundling around the runways.
They are housed at the Airport Fire Hall, an
elderly structure tucked away behind the RCAF
443 Squadron in the West Camp. The Fire Hall,
like the Airport Maintenance Building in the
East Camp, dates back to World War II. Fire
Chief Rick Robertson says that a replacement for
both buildings is on the immediate horizon. VAA
expects to break ground for a new combined Fire
Hall and Maintenance Services building by the
first week of November this year. Completion is
slated for 2010.
Chief Robertson’s official title is Manager
Emergency Planning and Response. But he
wears the Fire Department uniform, has an
office at the Fire hall and supervises the Fire
Department. Previously, the department ran with
three captains reporting to the Airport CEO. Now
they report to Chief Robertson. Creating the
new position has streamlined the organization
to better meet the needs of a bigger and busier

airport. “This position gives
me the opportunity to focus
more on the jobs I’ve been
involved on,” Robertson
says. “Among other things,
I’m working on emergency
planning, reviewing all procedures, safety management
systems, and some security
aspects.”
Robertson started out as
a volunteer fire fighter in
Central Saanich in 1980. He
came to work at the airport
in 1985 and has been there
ever since, most recently
Airport Fire Chief Rick Robertson,
as the senior serving Fire
Captain. “I still enjoy coming through the gate every morning,” the Chief
says. “Every day is different. That is what’s exciting about being at the airport. That’s what has
kept me at the airport for 23 years.”

Bill Canns photo

The VAA Fire Department is moving ahead.
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VAA Announces Ground
Transportation Strategy
When people think of airports,
they think of airplanes. But
an airport is more accurately
described as the point of
intersection between air and
ground travel. This is why
VAA has developed a Ground
Transportation Strategy. Among
other things, the new strategy
focuses on issues of passenger
convenience and safety, green
house gases and increasing fuel
costs.
Road links from Victoria city
centre have not kept pace
with airport improvements. For
instance, traffic leaving the
airport passes smoothly through
the new roundabout at East
Saanich Road and along Canora
Road, until it reaches McTavish
Road - an increasingly dangerous and congested intersection.
Although the roads in question

are a Provincial responsibility the VAA has committed $3
million towards the $13 million cost of a new interchange.
Pat Bay Highway, itself, will
eventually be unable to meet
ever increasing demands for
safe transportation to Swartz
Bay and the Airport. Planning
ahead, VAA has reserved a
right-of-way on airport property to accommodate light rail.
Although presently only a line
on paper, it is a line that will
help secure our future.
In 2006, VAA expanded parking by 575 spaces, incorporating rain gardens and swale
ditches to collect run-off from
paved areas. This treatment
filters pollutants from the
storm water before releasing
it into the drainage system.
We have already outgrown the

parking expansion, however.
During busy seasons, parked
vehicles overflow the existing
spaces, spreading along the
edges of airport access roads.
In 2008, we will increase the
parking area by 135 spaces.
But accommodating predicted
medium to long term growth,
demands that parking availability increase from 800 to 1,400
spaces. Looking ahead, the VAA
will be developing a design for
the realignment of Willingdon
access road to make room for
additional surface parking.
This design will also determine
the most favorable location for
an expandable future parking
structure.
In response to our board initiated public surveys, VAA has
decided to reduce Short Term
Parking Lot rates from $2 to
$1 for two hours of parking.
The loonie will be reimbursed
to those who spend $10 at
any airport food outlet. Daily
Parking Lot rates are changing
as well. To manage demand
and recover some of the cost
of capital improvements to
daily parking spaces, rates will
increase from $12 for the first
four days and $4 a day thereafter to $15 for the first five days
and $7 a day thereafter.
The VAA is interested in alternative transportation options,
such as cycling and public
transit. Victoria Regional Transit
System does provide some
Turn to page 11

Congested intersection, Pat Bay Highway 17/McTavish Road left turn lane to the Airport.
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This map shows the route of a proposed future light rail corridor to the airport

08-05-13 - Richard - Light Rail Transit Corridor.dgn 13/05/2008 10:32:44 AM

Ground Transportation Strategy
From page 10

service to the Airport. To better understand demand for this
service and increase ridership,
VAA will undertake a review of
public transit at the Airport during the summer of 2008.
For cyclists, a bike lane leaves
the airport and connects with
Lochside Regional Trail. From
there, cyclists have a safe passage to the Swartz Bay Ferry
terminal or south to Victoria,
where they can connect with
the Galloping Goose Regional
Trail. In 2008, VAA will also
be constructing a bike path to
extend along Mills Road at the
north side of the airport. Many
airport employees, including

the CEO, cycle to work on a
regular basis.

Transportation Strategy, please
access the airport website at
www.victoriaairport.com

For more detailed information on the VAA Ground

These modern hybrid taxis provide safe and environmentally friendly ground
transportation to Airport customers.
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